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Providing NHS services

Take control of your
healthcare

Patient Access connects you to local health services when you need them
most. Book GP appointments, order repeat prescriptions and discover local
health services for you or your family via your mobile or home computer.
Signinwith ease using your NHS login.

Check now

g, I . * Are you protected against flu?
I 2 Seeifyou are eligible for afree NHS flujab today.

Remote access to your GP services

Technical Support
@ @ Patient Access D somoncmer @ (D) et

. QP Appointments from

A e Uscoming sppoinments okren Prescrptionrequest Rt )

Register

- Click the register button
- Click Continue to create your account

Create your Patient Accegs account
Already have an account? Sign in to Patient Access
You can use NHS login as a secure Way to sign up to

Patient Access. It makes it easier tg link your GP
practice to your Patient Access agtount.

m Continue tg/NHS login

(For patients in Engfand only)

Or create an account with sgcure two-factor
authentication in Patient Afcess.

Continue to create your account

Privacy Policy - Terms of use - Accessibility




Fill out your details and then click continue

Create your Patient Access account

Already have an account? Sign in to Patient Access

Enter your personal details
Enter your firstname
Enter your last name

Enter your postcode

Date of birth

Sex {optional) @

Why do we ask for this information

Create your Patient Access account

Already have an account? Sign in to Patient Access

Enter your personal details
Minnie
Mouse

Bt817AY

Date of birth

o1 Jan 1990

Sex (optional) @

Female

Why do we ask for this information

Continue



Enter your email address and password (Passwords must be 12 characters long and contain an
uppercase, special character and a number)

Create your Patient Access account

Already have an account? Sign in to Patient Access

< Back Enter account details

Enter your email address

Enter your password

Your new password must be at least 12 characters
long with a mix of numbers, uppercase and
lowercase letters and should not have been
previously used.

| accept the Terms and Conditions

Receive news and marketing communications
from Patient Access.

Create account

You must accept the Terms & Conditions and then select if you want any marketing information.
Click create account.



Create your Patient Access account

Already have an account? Signin to Patient Access

< Back Enter account details

{ thctest@hotmail.corﬂ J

One of the following symbols must be used: *! #$ %
E.-2@_ 2=

Your new password must be at least 12 characters
long with a mix of numbers, uppercase and
lowercase letters and should not have been
previously used.

I accept the Terms and Conditions

Receive news and marketing communications
from Patient Access.

Create account

- If you don’t follow the correct password mix it will show you the error in red.
- You may be required to do a verification like the one below when you click create account.

Select all squares with

motorcycles

If there are none, click skip

Receive news and marketing communications

from Patient Access.




You will then need to provide your mobile number.(UK only accepted)

Keeping you secure

Please provide your mobile number

Avalid mobile number is required to verify your
identity to help keep your account secure.

If you ever forget your password you will also need
avalid mobile number and email address to reset it.

Mobile number

UK mobile number is required.

Skip for now

You will then have an email verification sent to your email

Check your email inbox now

Email address verification

We've sent you a verification link to your email
addrss_ Please check
your email inbox and verify your email address
before 03 Apr 2026.

Skip for now

Resend verification email



- Open your email and click verify your email address
- Once you click the verify email address it will load a screen to confirm you have verified your
email correctly

-If you then return to https://www.patientaccess.comwebsite and select Sign in

Register

Keep your account secure

Set up two-factor authentication with a third-
party app

You will then be prompted to download an authenticator app for
either Android or Apple @726«

As part of our continuous efforts to keep your
data secure, we'vei new

layer of security verification in your Patient Access
account. You'll need to choose a third party

app. You can get
extensions for web browsers or as apps from the
Apple App Store foriOS devices, the Mac App
Store for MacOS, the Google Play Store for
Android devices, or Microsoft Store for Windows.

What are third party authenticator apps?

Downlozd an authenticator app

seTon 2 Download on the
P Google Play @& App Store

After you've nstalled an authenticator app, and if
you already use one, you can continue to set up
two-factor authentication for your Patient Access
account.



Clicking on the relevant link will load the Play or App Store.

Google Gemini
* Your Al assistant from Google Get
%* %k %k k% 135K (2) Google Productivity
s e st IMscBm—e Select an Authenticator App from the App/Play Store

— Microsoft authenticator is recommended but
others such as Google Authenticator is ok to use as
well.

Protects your online identity

@ Microsoft Authenticator
Open

* %%k & 147K (2] Microsoft Corporat... Productivity

Authenticator App ©
Scan QR Codes, 2FA, MFA, OTP Get
In-App Purchase
* k% k733 (2] RHO APPS <4 Productivity

' E] """ Q authenticator QO ., X

- Once you have registered the Authenticator App, Click the + at the top right hand side.

= Authenticator




- Select the Other (Google, Facebook, Etc) Option

WHAT KIND OF ACCOUNT ARE YOU ADDING?

. Personal account

Work or school account

R Other (Google, Facebook, etc.)

You will then be able to either scan the QR code to automatically add the account or select the enter
code manually.



Set up an authenticator app

Either scanthe QR code
1. Open your third-party authenticator app.

2. Useyour authenticator app to scanthe QR

code below.

Or enter this code

VV3S3S2PTTAGZSFXWHHEPSLWGLWZI5 [E]
Z3

How to enter this code

What are third party authenticator apps?

Having trouble?

Here is what the QR code and manual code look like. If entering manually then you can name the
code access, if you scan the code it will automatically name it Patient Access.

Scan QR code

Your account provider will display a QR code

Enter code manually




& &

L]
Authenticator Verified IDs

- You will then be asked for a 6 digit code from the authenticator app (these codes refresh
every 30 seconds so it will be different every time)



Confirm the authenticator works

P

Enter or paste the 6-digit code you see in your
authenticator app.

Enter 6-digit code

Where dolfind the 6-digit code?

Having trouble?

- You will then get the following

Two-factor authentication is on

& =

From now on each time you sign in to your Patient
Access account, you'll also be asked for a
verification code from your authenticator app.

-Click done

-You can tour the features or skip Tour



You can now book pharmacy appointments! Skip tour

Select aservice

Pharmacy appointments (LI

Weight loss - orlistat tablets Male hair loss - Finasteride tablets
Sore throat test and treat

Hay fever treatments Erectile dystunction tablets

Find pharmacy services

You can now choose from a range of clinically approved services,
provided by our partner pharmacies.

- Onthe left hand side you will see the option to link your GP Practice

Q@ Patient Access

Q Home

& Health Advice
Book Appointment
[T] YourReads

% Your Appointments

GO Link Your GP Practice »

- Once you click Link Your GP Practice you will see the option to Continue with registration
letter, Select this option ( This will be the registration details provided by WRHC)



Q@ Patient Access

< Back

Link your GP practice

Start using your GP practice’s online services by linking your GP practice to your Patient

Access account. You can choose one of the following options:

Link with registration letter

If you have recently received a registration letter from your GP practice, you can use it

to link your GP practice to your Patient Access account.

More about registration letters

Continue with registration letter

Link with NHS login

If your GP practice is in England and you have an NHS login, you can use it to link your
GP practice to your Patient Access account. You can also use this option to create your

NHS login.
More about NHS login

m Continue to NHS login

Don't have a registration letter or NHS login?

You can contact your GP practice and ask for a registration letter or you can use the

Continue with NHS login button above to create your NHS login.

If you don’t want to link your GP practice now, you can continue to Patient Access.

You'll be able to return to this page to link your GP practice at any time.

- These details are unique to each user.

< Back

Use aregistration letter to link your GP practice

Please enter the following details from your registration letter to link your GP practice
to your Patient Access account:

Linkage key or Passphrase or PIN

wMg2mEhZUBRy|

0ODS Cede or Practice ID

Z00616

Account ID or Access ID

1001009838

C rmdetails

If you don't have a registration letter, you can find other options to link your GP practice
here.



- You will then be asked to confirm your Surname and Date of birth.

Q@ Patient Access

< Back

Your personal details

Please confirm the personal details held by your practice.

Last name

Mouse

Date of birth

o (e ) [ ]

Dateis incorrect, please check.

- If these are correct Click the Link Account button

- You will now be taken back to the home page where you can now select Repeat Medication

Q@ Patient Access

@ Horme

& Health Advice
Book Appointment
D:l Your Reads

0 Repeat Medication

[,_‘Q Messages

% Your Appointments

- If you click this it will load your medication



Q@ Patient Access

@ Hame All orders Your medication

@% Health Advice o
Recent medication orders (_ New medication order )
Book Appointment 7

-You can either select Your Medication or New medication order button.

- To request your medications select the ADD TO ORDER OPTION or the + Icon

Irbesartan 150mg tablets @

& Last issued: 04 Mar 2026 Restnastatin 10mg kablels @

Quantity: 56 tablet
Duration: 56 days
Next issue: 05 Mar 2026

& \Lastissued: 04 Mar 2026
Quantity: 56 tablet
Duration: 56 days

TAKE ONE TABLET DAILY FOR BLOOD Next issue: 05 Mar 2026

PRESSUREAND HEART TAKE ONE TABLET AT NIGHT FOR

ADD TO ORDER

The medication will then appear on the right hand side of the screen

2 medications selected
o Irbesartan 150mg tablets

» Rosuvastatin 10mg
tablets

Clear all selected

Select all medications

Order 2 medications

- When you have added your medication click the Order 2 medications (if you need all your
medication repeated you can Select all medications.



- If you have any message to add type it in the box and then select Order Medication.

All orders Your medication

Confirm your medication order

Selected medication Edit
e Irbesartan 150mg tablets

* Rosuvastatin 10mg tablets

Message for your GP practice

Write your message here

Cancel ) Order medication

- You will then get your confirmation screen

Your GP practice received your medication
order

Your GP will review your medication order soon. You'll see when your

GP approves your medication request here.

Irbesartan 150mg tablets
Requested to your GP
Rosuvastatin 10mg tablets

Requested to your GP

Prescription type

Repeat medication

© Cancel medication order







