
Load the website https://www.patientaccess.com 

 

 

 

- Click the register button 
- Click Continue to create your account

 



 

 

 

 

Fill out your details and then click continue 

 

 

 

 

 

 

 



 

Enter your email address and password (Passwords must be 12 characters long and contain an 
uppercase, special character and a number) 

 

 

You must accept the Terms & Conditions and then select if you want any marketing information. 
Click create account. 

 



 

- If you don’t follow the correct password mix it will show you the error in red. 
- You may be required to do a verification like the one below when you click create account. 

 

 

 



 

- You will then need to provide your mobile number.(UK only accepted) 

 

- You will then have an email verification sent to your email 

 

 

 

 

 

 



 

- Open your email and click verify your email address 
- Once you click the verify email address it will load a screen to confirm you have verified your 

email correctly 

 

 

 

 

 

 

 

 

 

 

 

 

-If you then return to https://www.patientaccess.comwebsite and select Sign in 

 

 

 

 

 

 

 

You will then be prompted to download an authenticator app for 
either Android or Apple 

 

 

 

 

 

 



Clicking on the relevant link will load the Play or App Store. 

 

 

 

Select an Authenticator App from the App/Play Store 
– Microsoft authenticator is recommended but 
others such as Google Authenticator is ok to use as 
well. 

 

 

 

 

 

 

 

 

 

 

 

 

- Once you have registered the Authenticator App, Click the + at the top right hand side. 

 

 

 

 

 

 

 

 

 



- Select the Other (Google, Facebook, Etc) Option 

 

 

 

You will then be able to either scan the QR code to automatically add the account or select the enter 
code manually. 



 

 

Here is what the QR code and manual code look like. If entering manually then you can name the 
code access, if you scan the code it will automatically name it Patient Access. 

 

 

 

 



 

 

 

 

 

 

 

- You will then be asked for a 6 digit code from the authenticator app (these codes refresh 
every 30 seconds so it will be different every time) 



 

- You will then get the following 

 

 

-Click done 

 

 

-You can tour the features or skip Tour 



 

 

- On the left hand side you will see the option to link your GP Practice 

-  
- Once you click Link Your GP Practice you will see the option to Continue with registration 

letter, Select this option ( This will be the registration details provided by WRHC) 



 

- These details are unique to each user. 

 

 

 
 

 

 



- You will then be asked to confirm your Surname and Date of birth. 

 

- If these are correct Click the Link Account button 

 

- You will now be taken back to the home page where you can now select Repeat Medication 
 

- If you click this it will load your medication  
 



 
 
-You can either select Your Medication or New medication order button. 
 
 

- To request your medications select the ADD TO ORDER OPTION or the + Icon 

 

 

The medication will then appear on the right hand side of the screen 

 

- When you have added your medication click the Order 2 medications (if you need all your 
medication repeated you can Select all medications. 

 



- If you have any message to add type it in the box and then select Order Medication. 

 

 

 

 

- You will then get your confirmation screen 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


